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e4e Healthcare Service Solutions Offering Integration with mPay Gateway Software
New POC Tools Facilitates the Patient Collection Process

Minneapolis, MN, September 10, 2008 -- mPay Gateway, a Minneapolis, MN company specializing in point of care 
patient payments, announced today that e4e of Santa Clara, CA is integrating mPay Gateway’s software into their 
practice management solution.  The new offering will further automate processes for patient payments and collections 
for e4e’s healthcare clients. 

e4e is one of the country’s largest providers of outsourced practice management billing services, currently serving 1,500 
medical offices and 60 billing services.  e4e’s deep billing and collections expertise enable clients to maintain strong 
positive cash positions and improve billing efficiencies.   Integrating mPay Gateway’s software will further streamline the 
calculation of patient responsible monies and automate patient collections.

“The e4e partnership makes the mPay Gateway solution available to hundreds more physician practices,” said John 
Wallace, Senior Vice President for mPay Gateway.  “Combining the e4e and mPay Gateway products creates one of the 
industry’s most powerful patient payment and collection solutions.”

“mPay’s gateway solution is ground-breaking , and will give our clients increased control over their payment flow,” said 
Geoff Smyth, e4e president.  “Our strategic partnership with mPay is a key element of e4e’s strategy to add value to our 
core services offering.”

mPay Gateway delivers web-based software that facilitates point of care electronic patient payments to health care 
providers.  The company’s unique approach enables providers to obtain patient payments while the patient is still at 
their facility, thus reducing bad debt exposure and the need for post-service billing and collection. 

The average physician practice in the US today writes off fifty cents of every dollar billed to patients after the patient 
leaves the office due to inefficient collection processes and confusing insurance plans.  The mPay Gateway product 
simplifies the patient-provider encounter and enables the provider to collect from the patient when the services are 
rendered, thus reducing bad debt exposure and the need for post-service billing and collection. 
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About mPay Gateway

mPay Gateway develops financial technology products and services to support health care’s complex and unique 
payment environment.  mPay Gateway empowers health care providers with a single source payment solution that 
enables collections from patients, regardless of the patient’s third party payer affiliation.  For more information please 
visit www.mpaygateway.com.  

About e4e

e4e is a global business services company, delivering business value through services in its chosen vertical markets.  e4e 
provides its customers with utility services based on a combination of domain knowledge, relevant technologies and a 
reliable global service delivery model and help its customers increase business value through cost reduction, process re-
engineering and most importantly through revenue enhancement in existing and new markets.  For more information 
please visit www.e4e.com
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