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mPay Gateway delivers patient payments at the point of care.

REAL-TIME ELIGIBILITY

Benefit plan design is becoming increasingly complex. Fewer than 20% of patients with insurance coverage have
a traditional indemnity or HMO plan, making it more difficult to accurately determine the patient’s payment obli-
gation. mPay Gateway simplifies patient payments at the point of care with real-time eligibility and plan benefit
verification.

mPay Gateway'’s real-time eligibility determines the patient’s coverage, deductible and co-insurance obligation.
This information is automatically integrated into the mPay Gateway system; eliminating manual data entry.

WITH REAL-TIME ELIGIBILITY YOU CAN:

+ Check patient coverage

)

REAL-TIME ELIGIBILITY

- Confirm network status

- Validate co-pay amount

« Check current deductible amounts

- Determine benefit plan eligibility for specific procedures

BENEFITS:

Practice:
«Tell the patient the exact amount due
- Automatically updates patient liability estimate with current information

« Send the right claim to the right insurance plan

Patients:

+ Know your remaining deductible amount

+ Understand the cost of care

« Clear summary of charges and easy to read receipt

mPay Gateway calculates the patient’s responsibility at the time of the visit and allows you to receive
authorization from the patient for payment before they leave the office.

Step 1: Calculate Step 2: Validate Step 3: Collect
mPay Gateway's payment Review summary of charges When you receive the provider
calculator instantly with your patient, then, swipe remittance, use mPay Gateway
determines the service their payment card. to collect the exact amount .« e
charges for your patient. patient owes. The money will be V|S|t m paygateway.com

sent directly to your bank.
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