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mPay Gateway’s payment
calculator instantly  
determines the service 
charges for your patient.

Review summary of charges 
with your patient, then, swipe 
their payment card. 

When you receive the provider 
remittance, use mPay Gateway 
to collect the exact amount 
patient owes. The money will be 
sent directly to your bank.

PAYMENT PLAN 

Patient payments are the fastest growing portion of a providers’ revenue stream and have
the lowest collection rates. Typically, 50% of the patient payments are written off as bad debt.
mPay Gateway focuses on patient payments at the point of care. 

With mPay Gateway you can offer patients a payment plan when they are unable to authorize or pay  
the full amount at the point of service. Collect all patient payments with one, easy process, including 

co-payments, co-insurance, deductibles and prior balances. 

WITH PAYMENT PLAN YOU CAN:
• Create a payment plan for patients on the day of service
• Move a prior patient balance to a payment plan

• Address patient responsibility for pre-scheduled procedures 

BENEFITS:
Practice:
• Offer a payment option to patients when they are unable pay the full amount 
• Increased collections rates

• Reduce patient bad debt and increase profitability of your practice

Patients:
• Choose the credit card, date and scheduled monthly amount 
• Worry free automated payments

• Clear summary of charges and payment schedule

mPay Gateway calculates the patient’s responsibility at the time of the visit and allows you to receive  
authorization from the patient for payment before they leave the office. 


